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According to Plato, Books give a Soul to the Universe wings to the Mind, flight to the Imagination and
Life to everything. Person has two “Gurus” in bis life span. The first one is Mother a source of formal
Education and the second one is Teacher who is a major source inspiration for informal education. In his
Journey of the formal and Informal education the place which plays the role of temple of Knowledge in form of
storehouse. Now when we are talking about the research based importance of Library services it is inevitable.
During the research a lots of thorough knowledge is needed for which the extensive reading and isolation is
required. Such a purpose is served by the Mother Called 1ibrary. Libraties are critically important in
belping researchers to exploit the full benefits and opportunities of the networked world, including such
developments as open access and social media. So libraries are a stronger link to the fast developing globe.
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Libraries originated with writing about 6000 years ago and that was when writing was
being done using materials like bones, clay, wax, papyrus, metals, silk, leather,
parchment, paper, and other available materials. Later, these materials were assembled
together to form libraries. Among the earliest libraries were ANCIENT LIBRARIES
OF CLAY, which emerged in Iraq and other Mesopotamian region like Syria and
Turkey. The scenario has changed now days with the introduction of the concept of
automation and digital world. Each and every moment is being stored as a bit in the
form of data in the store house named Library. So for the researchers it is a potential
of reservoir for the data collection. The fundamental aim of every academic library is
to provide an effective and efficient information services to its user community. In all
this temple plays a pivotal role for the researchers.

Importance

A library plays a very important role in promoting the progress of knowledge. The
Library is your partner in research, contributing a range of services, resources and
programs to strengthen effective discovery, use and management of information. As
gateways to knowledge and culture, libraries play a fundamental role in society. The
resources and services they offer create opportunities for learning, support literacy and
education, and help shape the new ideas and perspectives that are central to a creative
and innovative society. They also help ensure an authentic record of knowledge created
and accumulated by past generations. In a world without libraries, it would be difficult to
advance research and human knowledge or preserve the world’s cumulative knowledge
and heritage for future generations. Human brain has certain method for the thought
process. Being a storehouse of books and books and book is the only tool acts like a
catalyst for the though process your brain wants. How advance the technology and
information are useless without proper triggering of the thought. Library services
transform the human being towards creativity or research he or she expects.
Challenges

The user is the key person in services provided by company, institution or organization.
Therefore, it is significant to focus on the users of the library and doing utmost to make
them satisfied. Understanding the user needs is half the battle won in providing
information services in an academic library. The success of any information system
depends considerably on how best the system design is based on a close and accurate
understanding of the users. To put it into context, the user is not only the most important
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aspect, but is also a dynamic component of a library. Therefore, understanding the user is
significant and a continuous effort is required in this aspect. User satisfaction studies and
researches are primarily based on the users. The performance of any library can be judged
on the basis of the extent of satisfaction of the users. Hence, there is a need to conduct the
user surveys and researches more often to evaluate the existing print and non-print
resources, services, and facilities. These studies are also essential to know the difference in
satisfaction among the different categories of users. The analysis indicated that the highest
dissatisfaction was observed at the library opening hours. The students of the Management
studies were highly satisfied with the services when compared with the overall response of
students in all faculties. Some opinions of the survey disclosed the need to develop the
infrastructural facilities to provide better services to the users.

The one of the most dangerous threat is dependency of the youth weather researcher
or anybody else. It is said that anything excess is poison if the facility available is
utilized in a constructive way. Such kind of so called innovation would be limiting the
brains horizons for the research and creativity. I mean to say use the latest technology
you have but it must not invite the mental slaveness.

Following are the challenges to be considered for the better Library services

To identify and address the dissatisfaction of the users; To focus on the most
satisfactory aspects of the library services; Improvement in the library services for the
batter catering towards the users; To understand the demand of the users to make it a
contemporary services.

Conclusion

At the end of the exercise I must say that library services are integral part of the
research.Library is nothing but a kind of meditation temple for the researchers to have
the creative thought process. Society must understand the importance of the library
services and steps must be taken for the easy access of such kind of the services for all
class of the people. As reading transforms the generation and pave the path towards
the growth should be encouraged by the way of library. The wotld has just become a
small town because of the innovation of the digital social media. This evolution is a
big threat to the library services. People have become less tolerant and restless. They
want each and every information at their finger tip. Such kind of innovation is a kind
of encroachment in the privacy of the human being. If the library services do not
understand such kind of threat the day would come and the book will be a day dream
and this divine tool for the booting of the thought process might become mirage.
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